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29. Forms for recording orders for services 
removals, etc. 

30. Rent of mechanical equipment. 
31. Communication service (Nonmajor 

only). 
32. Miscellaneous office supplies and ex-

penses and stationery and printing 
(Nonmajor only).

NOTE: The cost of work on meter history 
and meter location records is chargeable to 
account 586, Meter Expenses.

904 Uncollectible accounts. 
This account shall be charged with 

amounts sufficient to provide for losses 
from uncollectible utility revenues. 
Concurrent credits shall be made to ac-
count 144, Accumulated Provision for 
Uncollectible Accounts—Cr. Losses 
from uncollectible accounts shall be 
charged to account 144. 

905 Miscellaneous customer accounts 
expenses (Major only). 

This account shall include the cost of 
labor, materials used and expenses in-
curred not provided for in other ac-
counts.

ITEMS

Labor:
1. General clerical and stenographic work. 
2. Miscellaneous labor.

Materials and Expenses:
3. Communication service. 
4. Miscellaneous office supplies and ex-

penses and stationery and printing other 
than those specifically provided for in ac-
counts 902 and 903.

906 Customer service and informational 
expenses (Nonmajor only). 

This account shall include the cost of 
supervision, labor, and expenses in-
curred in customer service and infor-
mational activities, the purpose of 
which is to encourage safe and efficient 
use of the utility’s service, to encour-
age conservation of the utility’s serv-
ice, and to assist present customers in 
answering specific inquiries as to the 
proper and economic use of the util-
ity’s service and the customer’s equip-
ment utilizing the service. 

907 Supervision (Major only). 
This account shall include the cost of 

labor and expenses incurred in the gen-

eral direction and supervision of cus-
tomer service activities, the object of 
which is to encourage safe, efficient 
and economical use of the utility’s 
service. Direct supervision of a specific 
activity within customer service and 
informational expense classification 
shall be charged to the account where-
in the costs of such activity are in-
cluded. (See operating expense instruc-
tion 1.) 

908 Customer assistance expenses 
(Major only). 

This account shall include the cost of 
labor, materials used and expenses in-
curred in providing instructions or as-
sistance to customers, the object of 
which is to encourage safe, efficient 
and economical use of the utility’s 
service.

ITEMS

Labor:
1. Direct supervision of department. 
2. Processing customer inquiries relating 

to the proper use of electric equipment, the 
replacement of such equipment and informa-
tion related to such equipment. 

3. Advice directed to customers as to how 
they may achieve the most efficient and 
safest use of electric equipment. 

4. Demonstrations, exhibits, lectures, and 
other programs designed to instruct cus-
tomers in the safe, economical or efficient 
use of electric service, and/or oriented to-
ward conservation of energy. 

5. Engineering and technical advice to cus-
tomers, the object of which is to promote 
safe, efficient and economical use of the util-
ity’s service.

Materials and Expenses:
6. Supplies and expenses pertaining to dem-

onstrations, exhibits, lectures, and other 
programs. 

7. Loss in value on equipment and appli-
ances used for customer assistance pro-
grams. 

8. Office supplies and expenses. 
9. Transportation, meals, and incidental 

expenses.

NOTE —Do not include in this account ex-
penses that are provided for elsewhere, such 
as accounts 416, Costs and Expenses of Mer-
chandising, Jobbing and Contract Work, 587, 
Customer Installations Expenses, and 912, 
Demonstrating and Selling Expenses.
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